Springwich Cellular
Limited Partnership

Tariffs Part 1

Sheet 4

BULX DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

A. GENERAL (Cont'd)

2. Regulations (Cont’d)
b. Llimitations of Liability (Cont’d)

2. In addition to the limitations of liability found in The Southern New
England Telephone Company's Tariffs Part I, General Regulations, the
following conditions apply:

(a)

(b)

(c)

(d)

(e)

The Company is not liable for any losses, damages. or expenses as a
result of any accident or injury associated with the presence of,
or the use of, the cellular mobile radio unit or Bulk Cellular
Service.

The Subscriber indemnifies and saves the Company harmless against
claims for libel, slander, or infringement of copyright from the
material transmitted over its facilities; against claims for
infringement of patents ¢rising from, combining with, or using in
connection with facilities of the Company and apparatus and systems
of the subscriber and others; and against all other claims arising
out of any act or omission of the subscriber or end-user in
connection with facilities provided by the Company.

THE COMPANY SHALL NOT BE LIABLE TO ANY PERSON, CORPORATION, OR
OTHER ENTITY WHICH USES ANY BULK CELLULAR SERVICE OR PORTION
THEREQF, SUPPLIED UNDER THIS TARIFF FOR ANY CLAIM FOR ANY LOSS OF
PROFIT. LOSS OF USE, OR INDIRECT, SPECIAL. RELIANCE, INCIDENTAL OR
CONSEQUENTJIAL LOSSES, DAMAGES OR EXPENSES OF ANY KIND IN CONNECTION
WITH OR ARISING OUT OF THIS TARIFF OR ANY OBLIGATION RESULTING
THEREFROM OR THE USE OF BULK CELLULAR SERVICE, OR PORTION THEREOF,
WHETHER IN AN ACTION BASED ON BREACH OF WARRANTY (EXPRESS OR
IMPLIED), BREACH OF CONTRACT, DELAY, NEGLIGENCE (ACTIVE OR
PASSIVE), STRICT, TORT LIABILITY OR OTHERWISE.

In the event an error or omission is caused by the gross negligence
of the Company, the liability of the Company shall be limited to,
and in no event shall exceed, the sum of $10,000.

[f the performance of any part of this tariff by the Company is
prevented, hindered, delayed or otherwise made impractical by
reason of any flood, riot, fire, judicial or governmental action,
Jabor dispute. Act of God. explosion, war, act or omission of
carriers, act or omission of suppliers or any other causes beyond
the control of the Company, the Company shall be excused from such
performance to the extent that it is prevented, hindered or delayed
by such causes.

Replacing Sheet Dated January 1, 1990 Effective October 24, 1991
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Springwich Cellular Tariffs Part 1
Limited Partnership Sheet 5

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMURICATIONS SERVICE

A. GENERAL (Cont'd) B

2. Requlations (Cont'd)

c. Use

1.

Use of Bulk Cellular Service by the Subscriber

(a) Bulk Cellular Service is furnished for use by the subscriber or
end-user of the subscriber.

(b) A cellular number may be installed in only one (1) cellular mobile
radio unit.

(¢c) Orders, including the initiation, change, or disconnection of Bulk
Cellular Service, will be accepted by the Company only from the
subscriber.

d. Disconnection, Termination or Temporaryvy Suspension of Service

1.

Without incurring any liability. upon non-payment of any sum due the
Company., or upon a violation of any of the conditions gaverning the
furnishing of Bulk Cellular Service, the Company may disconnect or
terminate or may temporarily disconnect or restrict the furnishing of
Bulk Cellular Service to that subscriber.

The subscriber must immediately notify its end-users whenever the
subscriber®s service is disconnected, restricted or terminated or
whenever the subscriber receives a notice from the Company that the
subscriber®s service will be disconnected, restricted or terminated.

The subscriber must notify the Company at least seven (7) days before
the date on which the subscriber intends to disconnect, restrict or
terminate any of its end-users.

The subscriber may temporarily suspend, upon request by an end-user, a
cellular number. No cellular service usage, including roaming, is
allowed during the suspended period. Temporary suspension of service is
not offered during the first three (3) months after service is
established, nor for more than nine (9) months in any twelve (12} month
period. Temporary suspension of service rates apply when service is
suspended for 3 period of one (1) month or longer. When service is
temporarily suspended for less than one (1) month, full rates apply.
Temporary suspension of service charges are set forth in B.3.b and
B.4.a. following.

e. Restoration of Service

When Bulk Cellular Service to a subscriber is restricted, disconnected or
terminated pursuant to these tariffs, or other lawful reason, the Company
will re-establish in whole or in part, Bulk Cellular Service only upon the
basis of a new application, subject to appropriate advance payments and
securities, non-recurring charges, and other fees and charges due at the
time Bulk Cellular Service was disconnected, restricted or terminated.

Replacing Sheet Dated January 1, 1990 Effective October 24.‘1991
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Springwich Cellular Tariffs Part 1 M
Limited Partnership Sheet 6 (T)

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIOKS SERVICE

A. GENERAL (Cont’d)

2. Regulations (Cont'd)

f.

Pavment of Rates and Charges

1.

5.

The subscriber is responsible for payment of all sums due, including rates
and charges for all .services provided or billed, including but not

limited to..all calls originated by or completed to the subscriber’s or
end-user’s cellular mobile radio unit(s), as well as any other rates and
charges billed to the subscriber. .

Unpaid balances indicated on the bill will incur an interest charge to
be determined by applying a rate not to exceed the maximum rate allowed
by Connecticut law to the average outstanding daily balance. The rate
is 1 1/4%.

The rates and charges for a fractional part of a month will be a
proportionate part of the monthly recurring charge based on the actual
number of days Bulk Cellular Service is provided. Every month is
considered to have 30 days.

If a subscriber’s or end-user's cellular mobile radio unit is stolen the
subscriber remains liable for all rates and charges from or to such
cellular mobile radio unit until such time as the theft is reported to
the Company.

Bills are due when rendered. If the bill is not paid within thirty (30)
days thereafter, the interest charge in A.2.f.2. applies.

Use of Marks

Use of the various Company marks shall remain at the sole discretion,
determination, and control of the Company.

Cellular Number

The subscriber or end-user has no property right in any cellular number

and none can be acquired by usage or otherwise. The Company reserves the
right to assign. designate. or change such numbers when such assignment,
designation or change is reasonably necessary in the conduct of its business.

Replacing Sheet Dated January 1, 1990 Effective October 24, 1991



Springwich Cellular Tariffs Part |
Limited Partnership Sheet 7

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE
A. GENERAL (Cont'd)

3. Special Conditions

a. Operator Assistance

Operator assistance is not provided by the Company. The subscriber will be
billed for usage when a call is placed from a cellular mobile radio unit to
the appropriate local exchange company’s directory assistance or an
operator. Operator-assisted calls cannot be billed to the cellular ‘number.
However, subscribers or end-users can place credit card, bill-to-third
number and collect calls as provided for in The Southern New England
Telephone Company’s tariffs.

b. Application for Service

1. A written application, supplied by the Company, must be submitted by the
subscriber,

2. The subscriber will inform its end-users that the Company. as the bulk
cellular carrier, assumes no end-user Yiability and should not be
contacted by the end-user for any problems. The following notice, or
equivalent language, acceptable to the Company, must be prominently
displayed on each end-user’s bill:

NOTICE

This Service is provided by (subscriber®s name) (which or who) is obtaining
cellular capacity in bulk from Springwich Cellular Limited Partnership.

You have an obligation to promptly pay all sums due (subscriber’s name)

so that (subscriber’s name) may continue to provide service to you.
Springwich Cellular Limited Partnership assumes no liability to you.

Should you have a problem, contact only (subscriber’s name) at (subscriber's
telephone number).

c. Credit Information and Security

1. The Company requires every subscriber to furnish credit information in 3
form acceptable to the Company. This credit information is required for
initial Bulk Cellular Service and thereafter upon request.

2. Upon a.credit review, security or a deposit may be required from the
subscriber as a guarantee of the payment of any sums due the Company.
The amount and type of security or deposit required is determined by the
Company.

3. The fact that a security or deposit has been provided neither relieves
the subscriber from complying with the Company's regulations on the
prompt payment of bills upon presentation nor constitutes a waiver or

modi;}cation of the regulations of the Company and the provisions of its
tariffs.

Replacing Sheet Dated January 1, 1990 tffective October 24, 1991
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Springwich Cellular . Tariffs Part | (m
Limited Partnership Sheet 8 (M

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

A. GENFRAL (Cont'd)

3. Special Conditions (Cont'd)

d. Minimum Requirements

1.

The minimum service period for Bulk Cellular Service is six (6) months
from the reservation date for each block of cellular telephone numbers as
specified in B.3 and is monthly thereafter. Cellular numbers temporarily
suspended will be exempt from the minimum service period during the
period of suspension.

This Bulk Cellular Service allows for cellular numbers and usage on a
monthly basis.

An initial quantity of fifty (50) cellular numbers is required with
additional cellular numbers available in blocks of twenty-five (25)
numbers.

Cellular numbers may be returned to the Company in blocks of twenty-five

(25) numbers after fulfillment of the minimum service period. However, a
minimum of fifty (50) cellular numbers per subscriber is required at all

times.

In the event Bulk Cellular Service is terminated prior to the expiration

of the service period, the subscriber will be liable for payment of all

sums due the Company, including sums as defined in A.2.f.1-5, in addition

to the cellular number charges for the time remaining in the service perieod (D)
and any unearned discount or toll, including all cellular numbers temporarily
suspended at the time of termination.

Replacing Sheet Dated October 24, 1991 Effective September 15, 1993



Springwich Cellular Tariffs Part 1
Limited Partnership Sheet 9

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

A. GENERAL (Cont‘'d)
3. Special Conditions (Cont'd)

e. Billing

1. The subscriber will be sent a printed bill monthly summarizing rates and
charges incurred. ..

2. Billing for cellular numbers, optional features usage is monthly (D)
in advance. If the subscriber®s actual usage charges far a month
exceed the amount billed in advance, the subscriber will be billed
the difference. Actual monthly usage cannot be applied
retroactively or carried forward to be credited in other than the
current month.

3. Billing for all toll charges is monthly in arrears.

Replacing Sheet Dated October 24, 1991 tffective September 15, 1993



Springwich Cellular Tariffs Part | (T)
Limited Partnership Sheet 10 (T)

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

B. RATES AND CHARGES

The following schedule of rates and charges shall apply provided, however, the (*)
Company shall not charge any rate or charge less than the minimum nor greater than |
the maximum; except that the Company, during any limited promotional periods, may
suspend rates and charges. The Company shall notify the subscriber and the ’
Department of Public Utility Control at least thirty (30) days prior to the effective
date of any rate or charge (effective rate). }
The effective rates are on file . with the Department of Public Utility Control
(effective rates). Cellular numbers and usage set forth in B.4.a and B.4.b ]
following are offered in several categories reflecting quantity discounts (*)
with a minimum-maximum rate associated with each category (discount category). The
effective rate is that rate in effect within the minimum-maximum schedule of rates.
For cellular numbers and usage, the effective rate of the discount category is
charged to 2311 subscribers in the same discount category.
At such times as the effective rates may be changed for cellular numbers or peak
usage or off-peak usage, or any one of them, such changed effective rates at the
Company's option will either: (a) continue the same discount percentages
between successive discount categories as are contained in the initial effective
rates, or (b) contain an equal discount percentage between successive discount
categories. For usage, the effective rate will be rounded to the nearest
one-quarter (1/4) cent.
1. JYiming of Usage
a. Chargeable time for usage originated by a cellular mobile radio unit begins
when a connection is established to the Company's facilities and ends when
the cellular mobile radio unit disconnects, regardless of whether a call is
completed.
b. Chargeable time for calls terminated to a cellular mobile radio unit begins
when the call is answered and ends when the cellular mobile radio unit
disconnects.
¢. The minimum usage charge on each completed call is one (1) minute. £Each
fraction of a minute thereafter is rounded up to the next thirty (30) or
sixty (60) seconds for billing purposes in accordance with the
effective rates on file with the Department of Public Utility Control.
d. When a connection is established in one rate period and ends in another, the
rate in effect for each period applies to the portion of the usage occurring
within each rate period.
e. A mobile originated call which does not complete and has less than one
minute of usage is classified as an attempt and may incur an Attempt Charge
“as set for in B.4.b. Such incomplete calls exceeding one minute of usage will
be billed as completed calls. T
f. A call placed to a cellular mobile radio unit which is answered employing the
Call Waiting or Call Forwarding feature and has thirty (30) seconds or less of
usage will incur an Initial Period Charge. Such calls having greater than
thirty (30) seconds of usage will be billed as completed calls.
g. Calls placed to an emergency number, e.g. °911° will not be charged to the -

cellular subscriber.

* This text moved from preceding page.

Replacing Sheet Dated January 1, 1990 Effective Dctober 24, 1991



Springwich Cellular Tariffs Part 1
limited Partnership Sheet 11

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE
8. RATES AND CHARGES (Cont'd)

2. Rate Periods for Usage

a. Applicable rates for compieted calls are based on the time of day and day of
week as folliows: ,

(n Peak Period

(a) 7 a.m. to but\ﬁot including 7 p.m. - Monday through Friday
excluding: ‘

New Year's Day (January 1)

Independence Day (July 4)

Labor Day (first Monday in September)
Thanksgiving (fourth Thursday in November)
Christmas (December 25).

(2) Off-Peak Period

(a) 7 p.m. to but not including 7 a.m. - Monday through Friday and all
day on Saturday, Sunday and the holidays specified above.

3. Initia) Service

a. Request for Cellular Numbers

(1) The Company will reserve cellular numbers in blocks of twenty-five (25)
numbers, with a minimum initial order of fifty (50), subject to
availability.

(2) A1l cellular numbers not activated within thirty (30) days from the
reservation date will be billed the appropriate cellular number rate in
accordance with 4.a. following.

(3) A1l cellular numbers not activated within sixty (60) days from the
reservation date will be billed the appropriate cellular number rate in
accordance with 4.3. following and will be billed the minimum usage rate
in accordance with A.3.d.4 preceeding.

Replacing Sheet Dated January 1, 1990 tffective October 24, 1991
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Springwich Cellular
Limited Partnership

Tariffs Part |
Sheet 12

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

B. RATES AND CHARGES (Cont'd)

3. Ilnitial

Service (Cont'd)

b. Service Order

(1)

(2)

$ Charge

Per Order

Number Activation or Service Restoral Minimum

To process an order for initial activa-

tion of a cellular number or for restoral $20.00
of Bulk Cellular Service due to disconnection,

suspension, restriction or termination, per

cellular number.

Changes

To change a cellular number, change the

identification number of the cellular mobile

radio unit or temporarily suspend a cellular

number, per cellular number affected. $10.00

4, Basic Service

Maximum

$50.00

$20.00

The graph that follows depicts the minimum-maximum schedule of rates for
combinations of cellular number and peak usage rates set forth in B.4.3 and

B.4.b following.
number and peak usage rates which may be charged.

The diagonal line represents the minimum combined cellular
The combination of rates

being charged within the schedule will always be at a point on this line or
above the line (unshaded area).

Peak
Usage
Rates

$.65

$.20

s.osrl JH

$0 $35 $45
Cellular Number Rate

Replacing Sheet Dated January 1. 1990

Effective October 24, 1991
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Springwich Cellular
limited Partnership

Tariffs Part |

Sheet 13

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

B. RATES AND CHARGES (Cont'd)

4. Bﬁsic Service (Cont'd)

a.

Cellular Kumbers

Cellular numbers temporarily suspended will be exempt from the monthly
cellular number rate. .

(1

(2)

(3}

(4)

(5)

(6)

For each cellular number up to 500 numbers
(minimum initial order of 50, and subse-
quent orders in blocks of 25 numbers).

For each cellular number from 501 to
2.000 numbers.
(in blocks of 25 numbers)

Far each cellular number from 2,001 to
5.000 numbers.
(in blocks of 25 numbers)

fFor each cellular number from 5,001 to
10,000 numbers.
(in blocks of 25 numbers)

For each cellular number from 10,001 to
20,000 numbers.
(in blocks of 25 numbers)

For each cellular number over 20,000
numbers.
(in blocks of 25 numbers)

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Haximum

$45.00

$45.00

$45.00

$45.00

$45.00

$45.00

$ Rate Per Month/Number
Hinimum

Replacing Sheet Dated January 1. 1990

tffective October 24,

1991

(M
m



Springwich Cellular : Tariffs Part |
Limited Partnership Sheet 14

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

B. RATES AND CHARGES (Cont'd)

4. Basic Service (Cont‘d)

b. Usage Rates For Qriginated and Terminated Calls $ Rate Per Minute
Minimum Maximum

(1} Peak Period
(a) For usage up to and including 100.000 peak

minutes per month. $ .05 $ .65
(b) For usage from 100,001 to 250,000
peak minutes per month, $ .05 $ .65

(c) For usage from 250,001 to 500,000

peak minutes per month. $ .05 $ .65

(d) For usage from 500,001 to 1,000,000

peak minutes per month, $ .05 $ .65
(e) For usage from 1,000,001 to 2,000,000
peak minutes per month. $ .05 $ .65
(f) For usage from 2,000,001 to 4,000,000
peak minutes per month, $ .05 $ .65
(g) For usage over 4,000,000 peak minutes
per month. $ .05 $ .65
(2) Off-Peak Period $ Rate Per Minute
Minimum Maximum
(a) For usage up to and including 25.000
off-peak minutes per month. $ .05 $ .65
{b) For usage from 25.001 to 62,500
off-peak minutes per month. $ .05 $ .65
(c) For usage from 62.501 to 125,000
off-peak minutes per month. $ .05 $ .65
(d) For usage from 125,001 to 250,000
off-peak minutes per month. $ .05 $ .65
(e) For usage from 250,001 to 500,000
of f-peak minutes per month. $ .05 $ .65
(f) For usage from 500,001 to 1,000,000
off-peak minutes per month. $ .05 $ .65
(g) For usage over 1,000,000 off-peak
minutes per month. s .05 $ .65
(3) Attempt Charge $ Rate Per Call
Minimum Maximum
s .00 $ .21
|
(4) Initial Period Charge " $ Rate Per Call
Minimum Maximum
(a) Call Waiting $ .025 $ .21 (R)
(b) Call Forwarding $ .025 $ .21 (R)

Replacing Sheet Dated October 24, 1991 Effective December 30, 1992



Springwich Cellular Tariffs Part 1 (1)
limited Partnership Sheet 15 (T)

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

B. RATES AND CHARGES (Cont°d)

4, Basic Service (Cont‘d)

c. Optional Features

¥

Usage rates for calls associated with any optional feature are specified in
Paragraph B.4.b of this tariff.

Kinimum and maximum rates and charges for all.optional features l\Sted
herein are as follows:

$ Rate Per Month/Cellular Number
Minimum Haximum
$ 0.00 $ 5.00

$ Charge Per Activation/Cellular Number*
Minimum Maximum
$ 5.00 $15.00

*Activation charge does not apply if feature is ordered concurrently with
the cellular number. Only one activation charge applies when multiple
optional features are added to an activated cellular number.

(1) Detailed Billing
(a) A supplement to the printed monthly summary bill providing a
detailed printed record of usage and toll charges or toll charges
only for each cellular number will be available.
(2) Call Restrictions

(3a) Local Numbering Plan Area - This service provides that no cellular
originated direct dialed calls may be completed to points outside
the 1ocal Numbering Plan Area (NPA).

(b} Hot Line - This service provides that originating service may be
used only to call one predetermined telephone number.

(c) Incoming Only - This service provides that no outgoing calls may be
completed.

(d) Outgoing Only - This service provides that no incoming calls will
be accepted.

Replacing Sheet Dated January 1, 1990 Effective October 24. 1991



Springwich Cellular Tariffs Part |
Limited Partnership Sheet 16

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE
B. RATES AND CHARGES (Cont‘d)

4, Basic Service (Cont'd) ¢

c. Optional Features (Cont'd)

(4) Custom Calling Features

(a) Call Waiting - This service alerts a cellular end user engaged in a
call that an incoming call has been directed to the cellular end
user's telephone number and is waiting to be answered.

(b) Call Forwarding - This service is available in two forms:

(1) Immediate Call Forwarding directs all calls intended for a
cellular number to be redirected to another telephone number.

(2) No Answer Transfer Call Forwarding directs calls intended for
a cellular number to pe redirected to another telephone number
only when a busy or no answer condition is encountered.

(c) Conference Calling - This service allows the end user to add a
third party to an existing conversation.

Replacing Sheet Dated January 1. 1990 Effective October 24, 1991
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Springwich Cellular Tariffs Part 1| (T)
timited Partnership Sheet 9 (M

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

A. GENERAL (Cont‘'d)
3. Special Conditions (Cont'd)

e. Billing .

1. The subscriber will be sent a printed bill monthly summarizing rates and ’
charges incurred.

2. Billing for cellular numbers, optional features and minimum usage is
monthly in advance. If the subscriber's actual usage charges for a
month exceed the amount billed in advance, the subscriber will be billed
the difference. Actual monthly usage cannot be applied retroactively or
carried forward to be credited in other than the current month.

3. Billing for all toll charges is monthly in arrears.

(*)

(*}

* This text moved to following page.

Replacing Sheet Dated January 1, 1990 Effective October 24, 1991



Springwich Cellular Tariffs Part | (T)
Limited Partnership Sheet 17 (T)

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE
B. RATES AND CHARGES (Cont'd)

4. Basic Service (Cont'd)

d. Discounts

Discounts are provided on cellular number and usage charges to subscribers
or their successors based on:

1. The quantity of activated cellular numbers within the Band selected and
maintained by the subscriber as indicated in the following schedule:

Service Discount

Quantity of Cellular (Applied to Total Cellular Number
Numbers Activated and Usaqe Charges)
Band Period
1 Yr. 2 Yrs.

A Up to 100 Min. Max. Min. HMax.
B 101- 500

C 501- 1,000 02 102 0z 10%
o0 1.001- 2,500

£ 2,501- 5,000

F 5,001-10.000

G 10.001-20.000

H Over 20.000

The credited discount will be based on the Band and Period selected and
applied to the subscriber's total monthly bill for celiular numbers and
usage.

The subscriber may reestablish or terminate the Service Discount after
expiration of the Period selected. If termination occurs prior to the
expiration of the Period selected, the Service Discount is deemed unearned
and the amount of charges discounted during the Period is due, plus interest
at the rate described in A.2.f.

1f the quantity of activated cellular numbers maintained by the subscriber
is fewer than the selected Band, an adjustment to the next appropriate lower
Band will be effected automatically. The discount difference between the
Bands, previously credited., plus interest at the rate described in A.2.f.
will be debited to the subcriber’s monthly bill.

During any Period selected, the subscriber may amend the selection and
select a higher Band or 3 longer Period, or both and receive the higher
appropriate discount.

- and -

2. The length that cellular service is continuously taken from the Company
by the subscriber since January 1, 1987 in accordance with the following

schedule:
Discount (Applied to
Cellular Number and
Months in Service Usage Charges)
0 - 12

13 - 24

25 - 36 0 - 10.0%

37 - 48

49 - 60

Qver 60

3. The maximum total discount provided to any subscriber for discounts
1. and 2. above will not exceed 10%.

Repltacing Sheet Dated January 1. 1990 Effective October 24, 1991
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BULK DOMESTIC PUBLIC CELLULAR RADID TELECOMMUNICATIONS SERVICE
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Springwich Cellular Tariffs Part 1
Limited Partnership Sheet 1

Public Cellular Radio Emergency Service

A. GENERAL

This Tariff contains regulations, rates and charges applicable to the provision of
Public Cellular Radio Emergency Service (Service) furnished by Springwich Cellular
Limited Partnership (the Company) to Subscribers who meet the criteria stated under

this tariff.

The service permits outgoing-only communication between publicly accessible fixed
(non-mobile) cellular radio units (call boxes) and designated Emergency Reporting
Centers or Public Safety Answering Points (PSAPs).

%

Requlations
3. The Service is furnished only to Subscribers for the purpose of communicating

requests for assistance to designated Emergency Reporting Centers, e.g., State
Police locations, or PSAPs.

In view of the fact that failures. delays, or interruptions in transmission may
occur without the fault of the Company. and that such Service is being furnished
as an aid to the motoring public and otner citizens. the liability of the
Company to the Subscribers or any third party for any damage caused by such
failures, delays., or interruptions., or for any other damages arising out of the
use of such Service, shall be limited as specified in Tariffs Part I,

Section A.2.b. Bulk Cellular Service.

The Service is furnished upon the express provision that the Company is acting
as the agent of Subscribers in furtherance of providing public assistance and it
is not intended that any direct benefit shall be conveyed upon any user of the
service, either as a third party beneficiary or otherwise, and the Company shall
have no liability to any such third party for damages occasioned by
interruptions, delays or failures in transmission, or in any manner arising out
of the use of said service, no matter how caused. Subscribers hereby indemnify
and hold the Company harmless against claims by third parties using the Service,
or for failures. delays or interruptions in transmission of said Service.

Subscribers must provide and maintain all cellular radio unit(s) (call boxes)
and ensure that such unit(s) are technically and operationally compatible with
the Company's Bulk Cellular Service, the general regulations of Bulk Cellular
Service, and in compliance with applicable Federal Communications Commission
rules and regulations. The operating characteristics of such units shall be
such as not to interfere with the Bulk Cellular Service offered by the Company.

The General Regulations of Springwich Cellular Limited Partnership Tariffs
Part 1., Section A, but not including Section A.3.d.4, are incorporated
by reference.

The Service provided herein is subject to this tariff and any applicable
state and federal regulations and laws.

Replacing Sheet Dated: January 1, 1990 Effective October 24, 1991
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Springwich Cellular Tariffs Part 11 (T)
Limited Partnership Sheet 2

Public Cellular Radio Fmergency Service

B. RATES AND CHARGES

1. Initial Service’

a. Service Order

e et

$ Charge Per Order

(1) Number Activation or Service Restoral $ 30.00

To process an order for initial
activation of a cellular number

or for restoral of service due to
disconnection, suspension, restriction
or termination, per cellular number.

{2) Changes $ 10.00
To change a cellular number, change
the identification number of the
cellular radio unit or (T)
temporarily suspend a cellular
number, per cellular number affected.
2. Basic Service

a. Cellular Numbers

Cellular numbers temporarily suspended will
be exempt from the monthly cellular number rate.

. $ Rate Per Month/Number *

For each cellular number $ 6.00
* The rate per cellular number includes an

average of 65 minutes of usage per month

for all numbers provided, per Subscriber.

b. Usage Beyond 65 Minutes Per Month

$ Rate Per Month/Minute

. For each minute of use $ .10

Replacing Sheet Dated January 1, 1990 Effective October 24. 1991
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Springwich Cellular Limited Partnership Effective Rates
Page 1 of 5

13
BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE
EFFECTIVE RATES

Prices to be charged by Springwich Cellular Limited Partnership to its
subscribers which are within the Minimum and Maximum Rate Schedule on file
with the Department of Public Utility Control.

The timing of usage for each completed call is as follows: the minimum usage
charge on each completed call is one (1) minute. Each fraction of a minute,
thereafter, is rounded up to the next 60 seconds for billing purposes.

A. Service Order S Charge Per Order

(1) Number Activation or Service Restoral

To process an order for initial activation $30.00
of a cellular number or for restoral of Bulk

Cellular Service due to disconnection,

suspension, restriction, or termination,

per cellular number.

(2) Changes

To add optional features or change a cellular $10.00
number or change the identification number

of the cellular mobile radio unit, or

temporarily suspend a cellular number, per

cellular number affected.

B. Cellular Numbers S Rate Per Month/Number
(1) For each cellular number up to 500 $21.00

numbers (minimum initial order of
50, and subsequent orders in blocks
of 25 numbers).

(2) For each cellular number from 501-2000 $20.00
numbers (in blocks of 25).

(3) For each cellular number from 2001-5000 $19.00
numbers (in blocks of 25).

(4) For each cellular number from 5001-10,000 $18.00
numbers (in blocks of 25).

(S) For each cellular number from 10,001-20,000 $17.00
numbers (in blocks of 25).

(6) For each cellular number over 20,000 numbers $16.00
(in blocks of 25).

(T)

(R)

(R)
(R)
(R)
(R)
(R)

(D)
I

(D)

Replacing Sheet: April 1, 1994 Effective: June 27, 1994



Springwich Cellular Limited Partnership

Effective Rates

Page 2 of 5

BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

EFFECTIVE RATES

C. Usage Rates

(1) Peak Period

S Rate Per Minute

(a) For usage up to and including S .28
100,000 peak minutes per month.

(b) For usage from 100,001-250,000 s .27
peak minutes per month.

(c) For usage from 250,001-500,000 S .265
‘peak minutes per month.

(d) For usage from 500,001-1,000,000 $ .25
peak minutes per month.

(e) For usage from 1,000,001-2,000,000 $ .24
peak minutes per month.

(f) For usage from 2,000,001-4,000,000 S .225
peak minutes per month.

(g) For usage over 4,000,000 peak minutes $ .21
per month.

(2) Off-Peak Period * (T)

(a) For usage up to and including 25,000 S .15
of f-peak minutes per month.

(b) For usage from 25,001-62,500 s .14
off-peak minutes per month.

(c) For usage from 62,501-125,000 s .13
off-peak minutes per month.

(d) For usage from 125,001-250,000 s .12
off-peak minutes per month.

(e) For usage from 250,001-500,000 s .11
off-peak minutes.

{(f) For usage from 500,001-1,000,000 $ .10
off-peak minutes.

(g) For usage over 1,000,000 $ .09
off-peak minutes.

(M)
* A Service Promotion reducing Off-Peak Usage to $.05/minute for all tiers (N)

during weekend periods of 7 p.m. Friday to but not including 7 a.m. Monday

is in effect during the period of June 27, 1994 through October 31, 1994,

as more fully described in a letter to the Department dated May 27, 1994. (N)
(M) Material at this location moved to Page 3 of 5.

Replacing Sheet: July 1, 1992

Effective:

June 27, 1994



Springwich Cellular Limited Partnership ‘ Effective Rates
. Page 3 of §
BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE
EFFECTIVE RATES

c. Usage Rateg (Cont.

S Rate Per Call
(3) Attempt Charge $0.00 (M)

(4) Initial Period Charge

(a) Call Waiting One-half the applicable Usage Charge
- per Sect. B.4.b.
{b) Call Forwarding One-half the applicable Usage Charge

per Sect. B.4.b. -

$ Activation Charge# $ Rate Per Month
D. Optional Features Per Number Per Number
(1) Detailed Billing
A supplement to the printed
monthlv summary bill providing
a detailed printed record of usage
and toll charges or toll charges
only for each cellular number.

(a) Usage and toll supplement. $ 10.00 $ 3.00

(b) Toll only supplement. S 10.00 $ 2.00
(2) Call Restrictions

(a) Local Numbering Plan Area (NPA)

This service provides that $ 10.00 S 1.00
no direct dialed calls may

be completed to points

outside the local NPA.

{b) Hot Line *

This service provides that $ 10.00 $ 1.00
originating service may be

used to call one pre-

determined number only.

{(c¢) Incoming Only

This service provides that no $ 10.00 $ 1.00
outgoing calls may be completed.

(d) Outgoing Only

This service provides that no $ 10.00 $ 1.00
incoming calls may be completed.

# Activation Charge does not apply if feature is ordered concurrently with the
cellular number. Only one activation charge applies when multiple optional
features are added to an activated cellular number.

* A Service Promotion is in effect from April 1, 1994 through March 31, 1995,

as more fully described in a letter to the Department dated February 23,
1994.

Replacing Sheet: April 1, 1994 Effective: June 27, 1994



Springwich Cellular Limited Partnership

Effective Rates
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BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

EFFECTIVE RATES

D. Optional Featuresg (Cont,)

(3) Custom Calling Features

(a) cCall Waiting - This service
alerts a cellular end user

engaged in a call that an
incoming call has been
directed to the cellular

$ Activation Charge*

Per Number

end user’s telephone number
and is waiting to be answered.

(b) call Forwarding - This

$ 10.00

service is available in two

forms: (1) Immediate Call

Forwarding directs all calls

intended for a cellular

number to be redirected to

another telephone number,

(2) No Answer Transfer Call

Forwarding directs calls

intended for a cellular number
to be redirected to another
telephone number only when a
busy or no answer condition

is encountered.

{c) Conference cCalling - This

$ 10.00

service allows the end user

to add a third party to an

existing conversation.

(

$ Rate Per Month

Per Number

$ 10.00

$ 1.25

$ 0.00

$ 1.25

* Activation Charge does not apply if feature is ordered concurrently with the
cellular number. Only one activation charge applies when multiple optional

features are added to an activated cellular number.

Replacing Sheet: September 13, 1993

Effective:
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Springwich Cellular Limited Partnership

Effective Rates
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BULK DOMESTIC PUBLIC CELLULAR RADIO TELECOMMUNICATIONS SERVICE

E. Discounts

EFFECTIVE RATES

Discounts are provided on cellular number and usage charges to

subscribers based on:

1. The quantity of activated cellular numbers within the Band selected
and maintained by the subscriber as indicated in the following

schedule:

Quantity of Cellular

Service Discount
(Applied to Total Cellular

Band Numbers Activated Number and Usage Charges)
Period
1l ¥Yr., 2 Yrs,
A Up to 100 .0% .0%
B 101 -~ 500 2.0% 3.5%
o] s01 - 1,000 2.5% 4.0%
D 1,001 -~ 2,500 3.0% 4.5%
E 2,501 - 5,000 3.5% 5.5%
F 5,001 - 10,000 4.0% 6.5%
G 10,001 - 20,000 4.5% 7.5%
H Over 20,000 5.0% 8.5%
2. The length that cellular service is continuously taken from the (N)

Company by the subscriber since January 1, 1987 in accordance
with the following schedule:

Months in Service

o_
13 -
25 -
37 -
49 -
Over

12
24
36
48
60
60

Discount (Applied to
Cellular Numbers and
Usage Charges)

0.25%
0.50%
0.75%
1.00%
1.25%
1.50%

(N)

Replacing Sheet: October 24,
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METRO MOBILE CTS OF FAIRFIELD COUNTY, INC. (T)

METRO MOBILE CTS OF HARTFORD, INC. (T)
METRO MOBILE CTS OF NEW HAVEN, INC. TARIFF D.P.U.C. No. 1 (T)
METRO MOBILE CTS OF NEW LONDON, INC. 2nd Revised Title Sheet (T)

METRO MOBILE CTS OF WINDHAM, INC. Cancels 1st Revised Title Sheet (T)

WHOLESALE CELLULAR MOBILE TELEPHONE SERVICE

Wholesale Tariff For

Cellular Mobile Telephone Service

In the State of Connecticut

Containing Definitions, Rules, Requlations

and Rates of Service
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